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1. O0mue moJ1oKkeHu s

1.1. Ha O0a3ze MyHuUIUMDAIbHOrO OOJHKETHOTO JIOIIKOJIBHOTO 0O0pa3oBaTEIbHOIO
yupexaenus aerckuii cax Ne 14 (manee — MBJIOY a/c Ne 14) B 1ensax nmpemocTaBiICHHS
poauTensaM (3aKOHHBIM TMPEJCTABUTENIAM) JIeTe YCIYyr METOAUYECKOM, IICHUXOJIOTro-
NeJarornyecko, JMarHOCTMYECKOM U KOHCYJIbTAaTUBHOM moMomu (manee — Ycuyr)
opranu3oBaH KoHcynbTanmoHHbIi 1ieHTp (nanee — LlenTp).

1.2. Hactosmiee [lonoxenne pacpocTpaHseTcsi Ha OpraHU3alyy, UMEIOIINE B CBOSH
cTtpykrype LleHTpsl.

1.3. Hacrosmum [lonoxeHrneM yCTaHABIMBACTCS TOPSIOK OpraHU3alUd |
¢bynkunonupoBanus Llentpa, sBistomerocst crpyktypHoil enunuueit MBJIOY n/c Ne 14,
PETYIHPYETCS TOPSATOK M YCIOBHS OKa3aHUs Y CIIyT.

1.4. Hacrosimee Ilonoxenue pa3paboTaHO B COOTBETCTBHH CO CIEAYIOIIUMU
3aKOHOJATEILHBIMU U HOPMATUBHBIMH TIPABOBBIMHU aKTaMU:

- @®enepanbHbiM 3akoHOM OT 29.12.2012 roma Ne 273-03 «O6 obOpa3oBaHuu B
Poccuiickoit @enepanuny»;

- ®enepanbHbiM 3aKk0HOM OT 24.07.1998 roga Ne 124-d3 «O6 OCHOBHBIX TapaHTHSIX
npaB pebenka B Poccutickoit denepanumy;

- ®eaepanbabiM 3akoHOM OT 27.07.2006 roma Ne 152-D3 «O nepcoHaIBHBIX TAHHBIX);

- ®enepanbHbiM 3aK0HOM OT 24.11.1995 roma Ne 181-D3 «O coumaibHON 3aliuTe
nHBAIINA0B B Poccuiickon @enepanun»;

- 3akonom Poccuiickoit @eaepannu ot 07.02.1992 roga Ne 2300-1 «O 3amure npas
noTpeduTeneny;

- Ykazom Ilpesuaentra Poccuiickoit @enepanuu ot 29.05.2017 roga Ne 240 «O6
o0wsaBieHnu B Poccuiickoit @enepanuu Jlecatunerus aerctsa B 2018-2027 rr.»;

- pacmnopspkerueM IIpaButensctBa Poccmiickoit denepanun ot 23.01.2021 roma
Nel22-p «O06 yTBepkJACHHHM IIJJaHA OCHOBHBIX MEPONPHATHH, MPOBOJUMBIX B paMKax
Jlecsatunerus nercTBa, Ha nepuoj a0 2027 rogay;

- nocra”oBieHueM IlpaBurenbcrBa Poccuiickoit denepannu ot 27.10.2016 ronma
Nel096 «O6 yTBepkaeHUH TepedHs OOIMIECTBEHHO MOJE3HBIX YCIYT U KPUTEPUEB OLIEHKH
KauyecTBa UX OKa3aHU;

- nocra"oBieHueMm IlpaBurenbcrBa Poccmiickoit denepanmu ot 10.07.2013 rona
Ne582 «O6 yrBepxknenuun [IpaBui pasMeneHuss Ha oQUIIMATIEHOM caiiTe 00pa3oBaTeIbHOM
OpraHu3aIi B UH)OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH «ITHTEepHET» U OOHOBJICHHUS
uHpopmanu 06 00pa3oBaTENHLHON OPraHU3AIUNY;

- npukazoM MunucrepctBa npocsemienuss Poccuiickoit ®@enepamuu ot 31.07.2020
roga Ne 373 «O06 yrBepxaenuu [lopsika opraHu3aiuy U OCyIIECTBICHUS 00pa30BaTeIbHOM
JIeSITEIBHOCTU TI0 OCHOBHBIM O0III€00pa30BaTeNbHBIM IpOrpaMMaM - 00pa3oBaTeIbHBIM
MpOrpaMMam JIOMIKOJILHOTO 00pa30BaHU;

- mpukazoM MmuHHCcTepcTBa OOpasoBanus W Hayku Poccuiickoit denepamuu oT
17.10.2013 roma Ne 1155 «OG6 yrtBepxkaeHuu QeaepaIbHOr0 TOCYIaPCTBEHHOTO
00pa30BaTENBHOTO CTaHJAPTa JOIIKOIHHOTO 00pa30BaAHUS;

- pactiopspxenneM [IpasurenscTBa benropoackoii obnactu ot 28.12.2020 rona



Ne529-pn «O6 yTBepkAaeHMM TOpsAAKa (POPMUPOBAHMS W BEIEHUS PETHOHAIBHOU
MH(POPMAIIMOHHON CHCTEMBI TOCTYITHOCTH JIOIIKOJIBHOTO 00pa30BaHus, B TOM YHCJIE TIOPSIIKa
MPEIOCTABICHHUS POIUTEISM (3aKOHHBIM MPEICTABUTEINSAM) I€TEH CBEICHUI U3 HEey,

- mocranoBienuem [IpaButensctBa benropoackoit obmactu ot 25.12.2023 ronma
Ne799-m «O6 yTBepX)ACHUU TOCYAapCTBEHHON mporpammel benroposackoit obmactu
«Pa3Butue obpazoBanus benropoackoi oomactuy,

- MPUKA30M JenapTaMenTa oopa3oBanus benropoackoit o6mactu ot 06.03.2020 roxa
Ne 587 «O06 yTBepkaeHHH TPUMEPHOTO TOJOXKEHHS O TEXHOJOTH3AIMH BUIOB ITOMOIIH
pomurensM B KOHCYTbTallMOHHBIX [IEHTPaX»;

- IpUKa30M MUHUCTEpcTBa oOpa3oBanus benroponackoit obnactu ot 25.03.2022 roga
Ne 952 «OO6 yTBepkaAeHHH MPUMEPHOTO TMOJokeHUsT O KOHCYIbTallMOHHOM IIEHTpE
«JIexorekay;

- IpUKa30M MUHUCTEpcTBa oOpa3oBanus benroponckoit oonactu ot 08.12.2022 roga
«O0 yTBEpXJEGHWUU TAKeTa pETJaMEHTHUPYIONIMX JIOKYMEHTOB IO CO3/IaHUI0 W
(GYHKIIMOHUPOBAHUIO CITY>KO paHHEH MOMOIIN U KaOMHETOB PaHHEH TTOMOIINY;

- IpUKa30M MUHUCTEpcTBa oOpa3oBanus benroponackoit obnactu ot 25.07.2023 roga
Ne 2202 «OG6 yTBepKI€HUHU AIIEKTPOHHOTO MOPTQEIIs UTPOBBIX U 00PA30BATENIbHBIX TPAKTUK
«JleTn B IpUOpUTETE;

- IPUKa30M MUHUCTEPCTBA 0Opa3oBaHus benropojackoit obmactu ot 22.02.2024 roxa
Ne 567 «O6 opraHu3zanuu JEeSTENBHOCTH PErHMOHANBHBIX PECYPCHBIX IJIOUIAJ0K 110
aKTyaJbHBIM HAIIPABJICHUSIM PAa3BUTHsI CUCTEMBI JIOLIKOJIBHOTO o0pa3oBanus benropoackoi
o0nacTu.

1.5. K ocHOBHBIM 11€JI€BBIM Ipylnam nosydareneid Yciyr LlenTpa oTHOCsTCS:

- poauTeNH (3aKOHHBIE NPEJCTABUTENM) A€TE JOLUIKOJIBHOTO BO3pAcTa, B TOM YHUCIIE
70 3 JIeT, MOceIaImX o0pa3oBaTelbHble OpraHu3ally, pealu3yolme oopa3oBaTelbHbIe
IpOTrpaMMBbl JIOIIKOJIBHOIO 00pa30BaHUS;

- poauTeNH (3aKOHHBIE MPEJCTABUTENM) A€TEH JOUIKOJBHOIO BO3pacTa, B TOM YUCIIE
70 3 JeT, He IOCellaluMX o0pa3oBaTelIbHbIE OpraHMU3alli{, pean3yloline
oOpa3oBaTesbHble MPOrpaMMbl JIOIIKOJIBHOTO 00pa3oBaHMs, HO 3aperMCTPUPOBAHHBIX B
roCyJIapCTBEHHOM MH(OPMAIIMOHHOM CHCTEME Ha IPEJOCTaBICHUE MECTa;

- poauTenu (3aKOHHBIE TPEACTABUTENM), YbW JIETH MOJY4aloT JOUIKOJIBHOE
obpazoBanue B popMe ceMeiHOro oOpa3oBaHMS;

- poauTeny (3aKOHHbIE NPEICTAaBUTEINN) JeTeH-UHBAINU/IOB U IeTeH ¢ OrpaHUYEeHHBIMU
BO3MO>KHOCTSIMU 3/I0POBBS;

- IpyrHe KaTeropuu poAuTesIeH (3aKOHHBIX MPEACTaBUTENCH) NPU HAIMYUU NTPOOIIEM
B 00y4YeHHMH, BOCITUTAHUH, TTOBEJICHUH, Pa3BUTHH M COLMANIN3ALNN Y HECOBEPIICHHOIETHUX
netel (Hanmpumep, crapiie 7 JeT U JIp.).

1.6. HecoBepiiieHHOJIETHUE JETH HE OTHOCSTCS K IIEJIEBOM TPYIIIe MofydaTenei Y ciyr
Llentpa. B cmydae HeoOxomumocTd pabOTHl ¢ AeTbMHU crenuanuctel LleHTpa Moryt
HaIlpaBUTh POAMTENEH (3aKOHHBIX NPEJICTABUTENEH) B CIIyKOy paHHEH MOMOIIM, KaOMHET
paHHEW TIOMOIIM, LEHTP ICHUXOJIOr0-MEeINKO-COUAIBHOTO COMPOBOXKACHUS H APYTYIO
OpTaHu3aINI0, OKA3bIBAIONIYIO TAKHE YCIYTH.



B ciyuae ecnum sl oka3zaHUs MOMOIIM POAUTENIO (3aKOHHOMY IIPEJICTABUTENIO)
BO3HHUKAeT HEOOXOAMMOCTh B JIMAarHOCTUKE peOEHKa, TO €€ IPOBEJECHHE BO3MOXHO B
KauecTBE IPEABAPSIOLIET0 MEPONPUATHS, HE SBISIIOMIErocsl YCIyro, M TOJIBKO Ha
OCHOBAaHMHM  MNHCBMEHHOIO  cOrjlacus  poauTenst  (3aKOHHOTO  IpPEICTaBUTENS),
noATBepkaaromierocs goropopom Mexay MBJIIOY n/c Ne 14, cTpykTypHOW eauHUIIEH
KoTOpoil siBisieTcs LlenTp, u poaureneM (3aKOHHBIM MPEACTABUTENIEM) peOEHKA.

1.7. Uudopmanus o6 okazaHuM YCIyr MpeAoCTaBlse€TCA B pa3HbIX (opmax uepes
pa3auyYHble MCTOYHUKH JJISl FapaHTUPOBAHHOTO MH(POPMHUPOBAHUS POIUTENECH (3aKOHHBIX
MpeICTaBUTENIEN) O MOPSAJIKE U YCIOBUAX JOCTYMA K X MOJYYESHHUIO.

1.8. OcHOBHbIE MOHATHUSA, UCTIONIb3yeMble B [lonoxenuu:

- JUCHETYEPCKOE KOHCYJIbTUPOBAHME — OKa3zaHue YCIyrH HHPOPMAIMOHHOIO
Xapakrepa IO BONPOCY TOJY4YeHUS METOAMYECKOH, ICHUXOJIOTO-TeIarorn4ecKom,
JMarHOCTUYECKON M KOHCYJIbTaTUBHOM MOMOIIM B MHBIX OpraHU3aLUsX;

- cojiepKaTesIbHOE KOHCYJIbTUPOBAaHUE — oka3zaHue Ycuyru B LleHTpe;

- OIPOC ¢ 0OPATHOM CBS3bIO — 3AMOJHEHUE POAUTENIEM (3aKOHHBIM MPEJICTaBUTEINIEM ),
KOTOpoMy Oblla MpejocTaBiieHa Yciayra, ICMXOAMarHOCTHYECKOr0, COLMOJIOTUYECKOTO U
MHBIX BUJIOB ONIPOCHHKA, C OCYIIECTBIEHUEM IO UTOTaM OOpaTHOM CBSI3U C HUM;

- MPOCBETUTEIHCKUE MEPOIPUATHUS A poAuTeNel (3aKOHHBIX MpeICTaBUTENeH), B
TOM 4HCJI€ BEOMHAphl, TEMAaTUYECKUE BHJICOJEKIUH, MOJIKACThl, METOAUYECKHE KEHChl —
KOJUIEKTUBHOE 00CY>KJIEHHE BOIPOCOB IOCTPOEHUSI TAPMOHMYHBIX CEMEMHBIX OTHOIICHUH,
NpOQWIAKTUKYA JETCKUX TPaBM, TPYAHOI'O IMOBEAEHUS NETeH, MX COLMAIM3alMU U JIp. C
BblJIauell cepTu(uKaTa yyaCTHUKA (BO3MOYKHO JIEKTPOHHOr0 00pa3ua);

- OYHOE KOHCYJIbTUPOBaHHE — OKa3aHue Y ciayru B noMerieHuu Llenrpa;

- BBIE3/IHOE OYHOE KOHCYJIbTHPOBAHHME — OKa3aHHE YCIyTU IO MECTY HaXOXIECHUS
JpYyroi opraHu3anuy, He UMerollel B cTpykType LleHTpa, mo MecTy mpoXUBaHUs pOAUTEIS
(3aKOHHOTO IIPEJICTABUTEIS ), B OOLIECTBEHHBIX MECTaX, B OPraHU3alUsAX COLUAIBHOM cdepsl,
a TaKKe B paMKax IMpoBeAeHus cnenuanucramu LienTpa o0ydaromux MeponpusITHii;

- JMCTAHIMOHHOE KOHCYJIbTHPOBAHME — OKa3aHHE YCIyId C T[PUMEHEHHUEM
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHBIX ceTu «MHTepHeT» (BHIE0-KOH(pEpPEHI-CBS3b),
TenedoHa TpPU ONOCPEJOBAHHOM (HA PACCTOSHUHU) B3aUMOJECHCTBMM KOHCYJbTaHTa C
poauTeneM (3aKOHHBIM IMTPEJICTaBUTENIEM ),

- KOHCYJIbTHPOBaHHE B (opMe NHCbMEHHOIO OTBETa — OKa3aHue YCIyru C
UCIOJIb30BaHUEM JIEKTPOHHOM MOYTHI, MECCEHKEPOB, [0 UTOTaM OIpoca/ aHKETUPOBAHUS/
TECTHUPOBAHMUS;

- METOAM4YecKas IOMOIIb — KOHCYJIbTUPOBAaHHE poOAMUTENEH  (3aKOHHBIX
MPEICTaBUTENCH) MO BOMpOCAM MPUMEHEHHUS Pa3IUYHbIX (OPM, METOIAMK U CPEACTB
BOCIIUTAHUS U 00yueHus: peOeHKa,

- IICHUXOJOro-Tiefarornyeckas IMOMOIIb — OOydeHue poauTenei (3aKOHHBIX
MpEICTaBUTENCH), HAMpaBiICHHOE HA (OPMHUPOBAHHME y HUX MEAATOTHYECKON KyJIbTYpHl H
MPEeIOTBpAIIeHNE BO3HUKAIOIINX CEMEHHBIX Po0eMm;

- JMarHOCTUYECKas: MOMOINb — OmpeiAesieHHe aeduuuTa CHeUualbHBIX 3HAHUNA Yy
poauteneld (3aKOHHBIX MPEJACTABUTENCH), KOTOpbIE IMO3BOJUIM OBl KM TPUHUMATH



MpaBWIbHBIC PEIICHHS B OTHOIICHUHU BHIOOpa (OopM M METO/IOB OOyUEHHSs, BOCIUTAHUS U
Pa3BUTHUA CBOETO PEOCHKA,;

- KOHCYJbTaTHBHasi TOMOIIb — BKIIOUYEHHE PpOAMUTENICH B IIeJICHANPABICHHBIN
pa3BHBAIOUIMIl  MpollecC TMOCPEACTBOM HHMOPMHUPOBAHHUA O  (U3HOJIOTHUYECKUX U
TICUXOJIOTHYECKUX OCOOCHHOCTSIX Pa3BUTHA PEOCHKA, CYIIECTBYIOIIUX MEXaHU3MaxX paHHEH
TTOMOIIIH.

2. Heawb u 3apaun Lentpa

2.1. OCHOBHO¥ TIEIBIO JEATENBHOCTH LIeHTpa sSBIISETCS MOBBIIEHNE KOMIIETCHTHOCTH
ponuTenei (3aKOHHBIX MPEJICTABUTENEH) B BOMpOCcaxX pa3BUTHUS, BOCIIUTAHUSA, OOyUeHUs U
COIMAM3allMd HECOBEPILICHHOJIETHUX JCTEH.

2.2. OcHoBHBIMU 3a1auamu LleHTpa sSBIsAIOTCS:

- OKazaHue YCIyr, HampaBJICHHBIX Ha pPa3BUTHE IICHUXOJIOTO-TIEarOrHYeCcKon
KOMITIETEHTHOCTH POJUTENCH (3aKOHHBIX MPEICTaBUTENEH);

- COMPOBOXICHUE CEMbH, B3aMMOJICHCTBHE CO CICIIMAIMCTAMU 110 PaHHEH MOMOIIHU B
IIPOLECCE TIOJIYYEHHS CEMbEN YCIIyT paHHE! IIOMOIILH;

- CO3JIaHh€ HEOOXOIUMOTO HWH(POPMAIIMOHHOTO W MOTHUBAIMOHHOTO TOJEH IS
AKTUBHOTO BKJIIOYEHHUS POJUTENCH (3aKOHHBIX TMpeACTaBUTENCH) B IICJICHANPABICHHBIMN
pa3BUBAIOIIMN IPOLECC;

- [polaraHfa IO3WTUBHOTO U OTBETCTBEHHOIO POJUTENbCTBA, 3HAYMMOCTHU
POIUTENIBCKOTO MPOCBEIICHUS AJI YKPEIJICHUsI UHCTUTYTa CEMbH, TyXOBHO-HPaBCTBEHHBIX
TpauIi CEMENHBIX OTHOILIEHUH.

3. Ilopsinok opranu3anum aestejabHocTu LlenTpa

3.1. Ha ocHOBaHMM MOHUTOPHMHTA JAaHHBIX y4yeTa JeTel, MOoIeKalluX 3a4UCICHUIO B
oOpa3oBaTelIbHbIE ~ OpraHM3allii,  pealu3ylolire  0o0pa3oBaTENbHYI0  IPOrpaMMy
JIOLIKOJIBHOTO 00pa3oBaHusl, JAeTed, MOJy4alolluX JOLIKOJIbHOEe oOpa3oBaHue B (opme
ceMeitHOro 00pa3oBaHUsl, MPEABAPUTEIHLHOTO aHallM3a MOTPEOHOCTH HaceleHus B Yciayrax
Yupenurens obcyxnaet ¢ pykooautenemM MBIOVY n/c Ne 14 HeoOX0aMMOCTh CO3/aHUS
LlenTpa.

3.2. OO01iee pyKOBOJCTBO M KOHTPOJIb 3a JEATENbHOCTHhIO LleHTpa Bo3maraercss Ha
pykoBoautenst MBJIOVY n/c Ne 14.

3.3. K momnomouusm pykooauteniss MBJIOY a/c Ne 14 oTHOCHTCS:

3.3.1. U3nanue, yTBepKIeHUE U BHECEHNE U3MEHEHUH B HEOOXOAMMbIE HOPMATUBHBIC
JTOKYMEHTHI (ripuka3 o0 otkpeituu Llentpa, [lonoxxenue o Llentpe u ap.).

3.3.2. Ompenenenue uia, OTBETCTBEHHOTO 3a OpraHu3aiuio nesrenbHoctu Llentpa
(pyxoBonutens Llentpa).

3.3.3. Omnpenenenue rpaduka padotsl Llentpa.

3.3.4. Oobecrnieuenre KOHTpoisl coOmtoneHus padotHukamu lleHTpa TpeboBaHwMit
3aKOHOJIaTENIbHBIX, HOPMATUBHBIX MPAaBOBBIX AKTOB U JIPYTUX JOKYMEHTOB IO BOIPOCAM
oOpa3oBaHUsl, MMpaB JeTed U poaAMTeNeH (3aKOHHBIX MPEACTABUTENCH), a TaKKe MOpsIKa
OKa3aHus Y CIyr.

3.3.5. IIpoBenenue paboOT MO CO3MAHUIO HEOOXOIUMBIX KaJIPOBBIX, MAaTEPUATHHO-
TEXHUYECKHX, POTPAMMHBIX U HHPOPMAITMOHHBIX YCIIOBUMN JIJISl OPTaHU3AINH ICITETLHOCTH

Ilentpa.



3.3.5.1. TpeboBanus k KagpoBOMy OOecTiedeHHIO nesiTenbHocTr LenTpa:

- okazanue Ycnyr crneuuanucramu Llentpa, npunsateiMu Ha paboty B MBJIOY n/c
Nel4 na ocHOBaHMHM TpPYJIOBOTO JOrOBOpa, JHUOO CIHEHHATUCTAMH, MPUBICYEHHBIMU K
OKa3aHUI0 YCIyr (Ha OCHOBAaHUHU JIOTOBOpa IPaKAaHCKO-IIPABOBOIO XapakTepa, 10roBOpa O
B3aUMOJICHCTBHH);

- COOTBeTCTBME KBanmupukanuu crnenuaiuctoB lleHTpa KBaM@pUKAIMOHHBIM
TpeboBaHUsIM (JIFOOBIE JTODKHOCTH TEJAarorudeckux paOOTHUKOB MpodecCHOHaATbHOM
KBaJTU(UKAIIMOHHON TPYIIBI JOJDKHOCTEH TMEeAaroruueckux pabdOTHHUKOB), MPH STOM
BO3MOXKHO TIPHUBJICYCHHE CHEIHATUCTOB, HE COOTBETCTBYIOIIMX KBaTU(UKAITMOHHBIM
TpeOOBaHUsAM, Al OOECHEUYEeHUsS TEXHUYECKOW MOJACPKKU MPEOCTaBICHUS YCIyT, IS
MIEPEBO3KH MPHU BHIE3THOM OYHOM KOHCYJIbTUPOBAHHH;

- CBOEBPEMEHHOE TMPOXOXKJEHUE crennanuctamMu lleHTpa KypcoB MOBBIIICHUS
KBaJIM(pUKALUY;

- ydacthe cnernuanuctoB lleHTpa B 0O0ydYaromux MepornpusTusx (CeMuHapax,
BeOMHapax) MO U3YUYEHHUIO aKTyaJIbHOTO OmbiTa paboThl LleHTpoB.

3.3.5.2. TpebGoBaHusi kK MaTepuaIbHO-TEXHHUYECKOMY OOECIEUEHHUIO eATeTbHOCTH
LenTpa:

- TMOMeUIeHUE JJIsl OKa3aHWsl YCIyTrH pacroJyiaraercsl B 3/aHud, 00OpYyJAOBAHHOM B
COOTBETCTBUU C COOJIIOIGHUEM YCIOBUH JOCTYNHOCTH JJsi WHBAJIMAOB M JIPYTUX
MaJIOMOOUJIBHBIX TPy HACENEHUS;

- OCHAILIEHHOCTh Me0esb0 1 HEOOXOAUMBIM 000pyI0BaHUEM JIs OKa3aHUs Y CIIyTH, B
T.4. TEPCOHAJbHBIM KOMIIBIOTEPOM (HOYTOYKOM) C JIOCTYNOM K HWH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu «/HTepHeT», CpelcTBaMu BU3yalU3alUH, KOIMUPOBAIbHOU
TEXHUKOM;

- HaJW4Yde 30HBl OXUJAHUS JJs JIML, TPUOBIBIIMX sl TOJy4YeHUs YCIyr U
O’KHJIAI0IINX CBOEH ouepeu;

- HaJIM4M€ CAHUTAPHON KOMHAThl, KOTOPOH MOTYT BOCIOJb30BAaThCS IOCETUTENH
LlenTpa;

- HaJM4ue MpOCTPaHCTBA AJIs AETEH mojydarenedl Ycilyr, OCHAIIEHHOTO UTPYyIIKaMu
Y UTPOBBIM 000PYIOBaHUEM.

3.3.5.3. TpeboBanus K TMpOorpaMMHOMY W HH(POPMAIIMOHHOMY OOECIICUCHHIO
nesitenbHOCTH Llentpa:

- HAJIMYHUE JIEKTPOHHBIX, METOJUYECKIX TTOCOOMIT U IPOrpaMMHOTO OOecTIieueHus s
MPEAOCTABICHUS Y CIYyT B OUHOM PEXHUME;

- OCHAIICHHOCTh  MPOTPAMMHBIM  OOecriedeHHeM Uil  OpraHu3allid U
byHKIIMOHUPOBaHUs B LIeHTpe cUCTEMBI 3JIEKTPOHHOTO KOHCYJIBTUPOBAHUS C IPUMEHEHUEM
JUCTAHIIMOHHBIX TEXHOJIOTUM B3aUMOJICHCTBUS;

- HaJM4ue JJIEKTPOHHBIX PECYpcoB Uit MHPOPMHUPOBAHUS POIUTENEH (3aKOHHBIX
MpeACTaBUTENCH) 00 OKa3aHUM YCIyT U MPHUBJICYCHHS MOTydaTenae Y Ciayr ¢ coOmoaeHueM
NENCTBYIOIIMNX 3aKOHOIATEIbHBIX HOPM;

- obecriedyeHre BO3MOXKHOCTH AaHOHUMHOW OIEHKM KauyecTBa NPEIOCTABJICHHBIX
Ycinyr, TONYYeHHBIX pPOJUTENIeM (3aKOHHBIM TpelncTaBuTeneM) B (opme ompoca,
ankeTupoBanus, QR-koxa u T.1I.



3.4. K momnomounsim pykoBoautens Llentpa, oTHocutes:

3.4.1. Benenue y4eTHOM TOKYMEHTAIIHH:

- )KypHAJI IPpeABAPUTEIIbHOI 3amucy Ha KoHcyabTanuio ([Ipunoxenue 1);

- )KypHaJ y4eTa MpeAOCTaBIIeMbIX Y CIyT POAUTENSIM (3aKOHHBIM MPEACTABUTEIISIM)
(ITpunoxxenue 2);

- )KypHaja yd4era BBIIAYU CEPTH(PHUKATOB POAUTEISIM (3aKOHHBIM TPEACTABUTEIISIM)
NPY TIPOBEJICHUU TIPOCBETUTENbCKHX Meponpustuii (IIprioxenue 3).

3.4.2. Pacripesenenue 3ampocoB B COOTBETCTBHU C COJIEPKAHUEM IS MOATOTOBKHU
KOHCYJIbTAlN{ CHEIHATNCTAMHU U OTIPEICIICHUE CPOKOB UX MCIIOTHEHUSI.

3.4.3. Onpenenenue ¢popM pabOThI IO NPEJOCTABICHUIO Y CIYT.

3.4.4. Onenka kadyecTBa JIeATeNbHOCTHU crienuanuctoB LleHTpa.

3.4.5. 3amoyiHeHHWE JaHHBIX B TOCYJapCTBEHHOM HH(OPMAIIMOHHON cucTeMe
benroponckoit obmactu «O6paszoBanue» https://uslugi-belgorod.vsopen.ru/ wa ctpanuie

Opranuzanuu Bo BKIaJke «JlocTynHas cpenay (exxeMecsyHo ¢ MOMEHTa OTKpbITHs LlenTpa
HapacTalolUM UTOIOM C Havajla KaJeHAapHOro roja).

3.4.6. Pasmemenne uHbopmauu 006 okazaHUM YCIOyr (aKTyaldbHBIX HOPMATHBHBIX
JOKyMEHTOB, COJIep)KaHuH, (opmMaTe © TOpsAIKE UX OKazaHusi, HHPOpPMAIUU O
0€3BO3ME3IHOCTH, O CIEIUAINCTaX, KOHTAaKTaxX M TPOBOJUMBIX MEPONPHUATHIX) Ha
opunmanbHoM caiite OpraHuzauMd B HH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOW CeTU
«/HTEepHET» U B COLMANBHBIX CEeTSIX (IPU HAJTUYUN).

3.4.7. 3rotoBneHue 1 pacpocTpaHeHre HHPOPMAIIMOHHBIX MaTEPUAJIOB Pa3IUYHON
TEMaTHUKU.

4. Opranu3auMoOHHbIE YCJI0BHUS OKa3aHUs Y CJIyr
poauTessiM (3AKOHHBIM NpeacTaBuTe/siM) aeteil B LlenTpe

4.1. Okazanue Ycuyru ocymectpisercs Llentpom 0e3 B3UMaHuUs MIIAThI C poAUTENEH
(3aKOHHBIX TIPEJICTaBUTENICH).

4.2. VYcnyra mpeacTaBiseT coOOW pa3oBYHO IOMOIIb POAUTENIO (3aKOHHOMY
IpeJICTaBUTENI0) B opMaTe AUCIETYEPCKOTO WIIM COJIEPKATEIHHOTO KOHCYJIbTUPOBAHUA,
orpoca ¢ 00paTHOI CBS3BI0 IO BOMPOCAM Pa3BUTHSI, BOCIIUTAHUS, OOYUYEHUS U COLIMATTU3AIIUN
pebeHka, a TakKe MPOBEICHUE TPOCBETUTEIBCKUX MEPONPHUSATHI ISl POTUTEIHCKOTO
coo01IecTBA.

Poaurtens (3akoHHBIN TpeICTaBUTENb) BIpaBe OOpalaThCs 3a MOJydyeHUEM Y CIyTu
MMOBTOPHO HEOTPAHUYEHHOE KOJUYECTBO pa3 MPHU HATUYUH MMOTPEOHOCTH.

4.3. Ilopsiiok opraHu3anyy MPUCMOTPa 32 pEOCHKOM Ha BpeMsl OKa3aHUsl Y CIYTH €ro
pomuTento  (3aKOHHOMY  MpeAcTaBuUTeNt0) ycranaBinuBaercs MBJIOY  n/c Nel4
CaMOCTOSITEIbHO. B HCKIIIOUMTENBHBIX CIydyasx BO3MOXHO BOBJICUEHHE peOeHKa — €ero
MPUCYTCTBUE B XOJIE€ OKa3aHUS YCIYTd €ro poauTeNto (3aKOHHOMY MPEJICTABUTEINI0), €CIIH
WHBIM 00pa30M HEBO3MOXHO OCYIIECTBUTH MPUCMOTP 32 HUM BO BPEMS OKa3aHUsl Y CIIyTH.
Bompoc mpucyTcTBus peOeHKA TpU OKa3aHUHM YCIYTH PEHIaeTcsl 3apaHee C POJIUTENIeM
(3akoHHBIM TpejacTaBuTesieM) peoenka ([Ipunoxenue 1).

4.4. Ycnayra MoxeT ObITh OKa3aHa B (pOpMax OYHOTO, BBIC3JHOTO, JUCTAHIIMOHHOTO
KOHCYJIbTUPOBAHUS U KOHCYJIbTHPOBAHUS B (hOpME MUCbMEHHOTO OTBETA Ha 3aIPOC POTUTEIS
(3aKOHHOTO MPEACTABUTEIIA).


https://uslugi-belgorod.vsopen.ru/

4.5. Bribop dopmel, popMmata, copepxaHus U MPOIOKUTEIIBHOCTH OKa3aHus Y CITyTH
ompezenserca cnequanucroM lLleHTpa MO COrjIacoBaHUIO C  POAMTENEM (3aKOHHBIM
MIPEICTaBUTEIIEM).

4.6. IleHTp MOXET OKa3bIBaTh BCE BHUABI YCIyr (METOIUYECKYIO, IICHXOJIOTrO-
MeJarornyeckylo, JWAarHOCTUYECKYI0 M KOHCYJIbTAaTUBHYIO) WJIM  MOXET  OBITh
cpo(UIMPOBAH HA BHIIIOJHEHUE ONPEEIIEHHON Y CIyTH.

5. llopsinok okazanus Y cayr
poauTesiM (3AaKOHHBIM NpeacTaBuTe/siM) aereil B LlenTpe

5.1. IlpaBuna opranuzanuu aesTenbHOCTH LleHTpa To MOpAIKY OKa3aHUS Y CIyr
yCTaHaBJIMBalOTCAd HOpMaTuBHBIMU JokyMeHTamu MBJIOY n/c Ne 14,

5.2. [Topsimok okazaHust Y CIyru ClAeAyOIIHIA:

5.2.1. Jlns nmonyveHust Y CiIyru nperycMaTpyuBaeTcss BO3MOXHOCTh MPEBAPUTEIbHON
3anucu B LleHTp pasnuunbiMu criocobamu (TenedoH, CallT, SEeKTPOHHAs M0YTa, COIlMaIbHbIE
CEeTH, JIMYHO) CO cOOpOM CBeIEHUM IS 3aMOTHEHUS KypHaia MpeIBapuTeIbHON 3aUCH Ha
KOHCyJNbTaluoo. Tema 3ampoca MoOXeT ObITh 0003HaueHa JUOO B XO/€ MpEeABapUTETHHOU
3anMcH, JM00 HEMOCPEACTBEHHO B MOMEHT OKa3aHus Y CIIyTH.

[Ipu oOpamenun B LleHTp poauTenu (3aKOHHbIE TNPEACTABUTENN) BIIPaBe
chopMynHpOBaTh  BOINPOC CAMOCTOSITENbHO; TMpU  MOAaye 3asBKU  yJNAJeHHO —
BOCIIOJIb30BAThCS sl (DOPMYJIMPOBaHUsS 3ampoca (OpMOl THUIOBBIX BOIPOCOB (COTJIACHO
[Tpunoxenwuro 2).

5.2.2. Jlna monydeHus YCIyrd POAUTENHM (3aKOHHBIE TMPEJACTABUTEIN) BIIPABE HE
NpPEOCTaBISATh TMEepCOHAIbHbIE JaHHble. B Takom ciydae B KypHaje ydera
IPEIOCTABISIEMBIX Y CIYT POAUTENSM (3aKOHHBIM MPEACTABUTEINSIM) YKa3bIBAIOTCS TOJIBKO Te€
JaHHbIC, KOTOpbIE OBLIM COOOIIEHBI C 3aHECEHHEM B COOTBETCTBYIOIIME MOJIA KypHaia
OTMETKH «aHOHUMHO». [lepcoHanbHble JAaHHBIE COOMPAIOTCS, KOAUPYIOTCSA M BHOCSTCS B
YTBEP)KICHHBIC Ui OOILEro IOJIb30BAaHUSI PETUCTPAIIMOHHBIE M OTYETHBIE JTOKYMEHTBI
Lentpa mox ompeneneHHbiM kojgoM. [Ipu stom LlenTp opranusyer cimyxkeOHoe (He s
oO0IIero MOJb30BaHUS) XpaHEHHE U 00pabOTKY MEPCOHATBHBIX JTaHHBIX.

[Tpu okazanuu Yenyru MBJIOVY n/c Ne 14 obGecnieunBaetcs cobuntoieHue TpedoBaHu
K 3allliTe MEPCOHATBHBIX JAHHBIX MPHU UX 00pabOTKe, B TOM uucie B MH(POPMAIMOHHBIX
pecypcax, MpeayCMOTPEHHBIX 3aKoHOIaTelbCTBOM Poccuiickoit ®enepanuu B chepe
3aIUTHI IEPCOHAIIBHBIX TAHHBIX.

B xozne oxazanus Ycnyru cnenuanuct LleHTpa He BBIMOTHSIET JSHCTBUS 32 POAUTENS
(3aKOHHOTO TPEACTABUTENS). HE 3aroyHAeT (OPMbI JOKYMEHTOB, HE BEIET IEPErOBOPOB C
TPETHUMHU JIMLIAMH OT €r0 UMEHHU, HE MPEJICTABIISIET HHTEPECHI MOTyYaTesst Y CIyrd B Opraax
Y OpraHu3anusix u T.II.

5.2.3. Yciyra MOXKET OKa3blBaThCsl OJHOBPEMEHHO HECKOJIBKHUMH CIICIIMATUCTAMU
entpa npu cornacuu poauTeis (3aKOHHOTO MPEACTABUTENIS) UITU 110 €r0 UHULIUATHBE.

5.2.4. BO3MOXHOCTh  TPENOCTaBICHHUS  YCIyTd  POOUTENO  (3aKOHHOMY
MIPEICTABUTEII0) MOXKET OBITh 0OOecTIieueHa HETIOCPEACTBEHHO B MOMEHT oOparienus B Llentp.
[Ipu momydenuu 3ampoca, Ha MPOPabOTKYy KOTOPOTo TpedyeTcsl JAOMOIHUTEIHHOE BpeMms,
BO3MOKHO YBEJIIMYCHHE CPOKa OKHAAHWS KOHCYJbTalMM Ha cpok He Oosee 10 nmueit c
MOMEHTA MOJIYUYEHHUS 3aMpoca.



5.2.5. Ycayry B LlenTpe MOTyT mosyduTh 00a poauTeNs (3aKOHHBIX MPEICTABUTEI)
pebeHKa O THOBPEMEHHO.

5.2.6. Okazanme VYcCIyru TMpeanonaraeT YCTHOE WHGOPMUPOBAHUE POJUTEIS
(3aKOHHOTO TIPEICTAaBUTENS) WM O0OUX poauTeNield (3aKOHHBIX MPEICTaBUTENCH) TIOo
WHTEPECYIOIIMM BOINPOCaM B PEKUME B3aUMOJICHCTBHS, T.€. OH (OHH) BIpaBE YTOUHSTH
BOIIPOCHI, 33/1aBaTh BOMPOCHI 10 CMEKHBIM T€MaM, YTOUHSITh COACP)KaHUE OTBETOB U T.II.

5.27. ®akr oxazamms Ycuayru (Qukcupyercs crenuanuctom LleHTpa B
koHcybTannonHoMm Jjucte ([Ipunoxenue 4) u pykoBoauteneM lIeHTpa B jKypHajie ydeTa
MpEeNOCTaBIsIEMBbIX  YCIYr pOOUTeNsM (3aKOHHBIM  IpejacTaButensiM). B ciydae
JTUCTAHIIMOHHOTO KOHCYJbTUPOBAHUS JJIS TOJATBEPXKIACHUS (akTa KOHCYJIbTHUPOBAHUS
cnenuanucToM llenTpa ucmonp3yercst neranu3anus Tele(OHHBIX 3BOHKOB, CKPHUHIIOTHI
CTpPaHHULI, PEECTP AIEKTPOHHBIX OOpAILIEHUH U T.1.

5.2.8. OcymectBinenue criennanuctoM LlenTpa pacnedarku Ajis poautens (3aKOHHOTO
MpeACTaBUTENSA) HeoOXoaumMor wuHopMaluu Ha OyMaXKHOM HOCHUTENE, HampaBJICHUS
pEKOMEHIalUii, JOKYMEHTOB Ha aJpec ero AJIEKTPOHHOW MOYTHI, 3amvucu WHOpMaIuu Ha
MIpPe/ICTaBJIEHHbIE UM 3JIEKTPOHHBIE HOCUTENM B XOJIe OKa3aHUs YCIyTd YCTaHaBIIMBAETCS
MBJIOVY n/c Ne 14 caMmoCTOSITEIBHO.

5.2.9. OueHka KavyecTBa OKa3zaHUsI YCIYTd MPOU3BOJUTCS JUOO HETOCPEICTBEHHO
1ocJie ee OKa3zaHus, JIM0O OTCPOUEHO (IO KEIAHUIO POJUTENS (3aKOHHOTO MPECTaBUTENS ),
HO HE Mo3[Hee 3 KaJCHJApHbIX JHEHl ¢ MOMEHTa OKa3aHusi YCIyrd. MexXxaHu3Mbl OLEHKU
BeiOupatotcss MBJIOY n/c Ne 14 camocrositenbHO, Mpu 00S3aT€ILHOM YCIOBHHM HaJTUYHS
(dbopMbl, oOecrieurnBaroIIet aHOHUMHOCTD OLIEHKH.

5.2.10. B ciyuae ecnu oka3aHue YCIyrd 1Mo TEXHUYECKUM MPUUYUHAM HE COCTOSIIOCH,
cnermanuct lLlenTtpa oOecrieynBaeT BO3MOXKHOCTH €€ IOBTOPHOTO OKa3aHUS IO
COTJIACOBAHUIO C POJAUTEIIEM (3aKOHHBIM MPEACTABUTEIIEM).

5.2.11. He moanexxat paccMoTpeHuIo crieruaincta LlenTpa 3anpockr:

- CoJIeprKalllue HEIEH3ypPHBIE WM OCKOPOUTENbHbIE BBIPAXKEHHSI UM YIPO3BI B €0
ajJipec W/ WIK B aJipec Apyrux crneuuanuctos Llentpa;

- IPOTHUBOPEYAIIINE 3aKOHOAATENbCTBY Poccuiickon denepannu;

- BBIXO/JISIIIHME 32 PAMKH COJIEp>KaHUs Y CIIyTH;

- BBIXO/ISITIIME 32 PAMKH JICATENLHOCTH crienuanucTa LleHTpa.

6. Ilopsimok U popMbI KOHTPOJIA 3a AesiTeTbHOCThIO LleHTpa

6.1. Texymuii KOHTPOJIb 32 COOMIOACHUEM U HCIIONHEHHEeM HacTosiero [lonoxenus
OCYILECTBJISIETCS] TOCPE/ICTBOM MPOLETYP BHYTPEHHETO Y BHELIHETO KOHTPOJISI.

6.1.1. Buyrpennuii koHTposb mpoBoauTcs pykoBoautenem MBJIOY n/c Ne 14 u
MoApa3AeIIsieTCs Ha:

- OIEpaTHBHBIA KOHTPOJIb (MO0 PEKOMEHAANNH PETHOHAIBLHOTO/ MYHUIIUIAIBHOTO
oprasa, OCYIIECTBJISIONIETO yIpaBieHUE B cepe 00pa3oBaHus, WK IO 3aMPOCy POIAUTEINS
(3aKOHHOTO MPEJCTABUTEIIA);

- TEMaTHYECKU KOHTPOJIb IO peaanu3allii KaKoTo-JIN00 HANpaBIICHUs JIITeITbHOCTH
(Hamuyme HeOoOXOMUMBIX YCIOBUH [UIsl OpraHuW3anuu JestenbHocTH lleHTpa, Hammuwme
uHpopmarmu o Llenrpe, coOnronenue mopsiaka okazanus Ycuyr crnenuanuctamu LlenTtpa u
T.IL.);



- OLICHKY Ka4yeCTBa JIeATEeNbHOCTHU criennanuctoB LlenTpa;

- UTOTOBBIN KOHTPOJIb 110 UTOTaM OTYETHOTO MEPHO/Ia.

6.1.2. BHenrHMIA KOHTPOJIH IO HAMPABICHUAM JIEATENHHOCTH [leHTpa OCyIeCTBISIOT
peruoHallbHbIE M MYHHUIIMMNAIbHBIE OpraHbl, OCYIIECTBIAIONINE YyIpaBieHUEe B cdepe
oOpa3oBaHHsi, C TPHUBJICUYCHUEM CIEIUATUCTOB TEPPUTOPHAIBHOU U IEHTPAIHHOU
TICUXO0JIOTO-MEINKO-TIeIATOTUYECKUX KOMHUCCHUM.

6.2. MyHUIIMTIaIbHBIC W PETHOHAIBHBIC OpPTaHbl, OCYIICCTBIISIONINE YIPABICHUE B
cthepe 0oOpazoBaHusl, OCYIIECTBISIOT BHEITHUN KOHTPOJIb MOCPEACTBOM:

- B3aUMOJICHCTBUS C MYHHIIMIIAIBHBIM LIEHTPOM OLIEHKH KadecTBa 0oOpa3oBaHUS IO
OTCIIC)KUBAHUIO PE3YJbTATUBHOCTH JICSITEIBHOCTH CrHenuanucTtoB lleHTpa (3aKOHHBIM
MIPEACTABUTEIISIM ) (aHKEeTHpOBaAHUE, OHJIAaH-0IPOC B uH(pOpMaIMOHHO-
TEJICKOMMYHUKAIMOHHOU ceTu « HuTepHeT?);

- paccMOTpeHHsl oOpalleHuN U Xamod poauTenel (3aKOHHBIX MPEICTABUTENECH) ¢
MIPUBJICYCHUEM COOTBETCTBYIOIIHNX CIECIIHATIMCTOB M OPraHU3alINiA;

- TIPOBEACHUS METOJUYECKUX MEPOMPHUATHI (KPYTJBIX CTOJIOB MO OOMEHY OMBITOM,
MpPE3CHTAIMN  ACATEIbHOCTH Jydmux LleHTpoB, mpoBeaeHUs HAYYHO-MPAKTUYECKUX
KOH(epeHIuil u Jp.) 1o HANpaBIEHUAM JIeaTeIbHOCTH [IeHTpOoB.



